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Report: Online 30-Hour Capacity Building Training'ror Tran~forrnative Teaching 

An online 30-hours "Capacity Building Training Program for Transformative Teaching" was 

successfully organized under the international collaboration of the International Chamber of 

Service Industry (ICSI), India, and SARS Technology Innovation, Dubai, aimed to equip 

prospective teachers with the necessary skills and knowledge for transforrnative teaching 

practices and the development of global competencies. The program was inaugurated on 

April 18, 2023, by Major Dr. Gulshan Shaima, Director of ICSI, India; Mr. Arpit Duggar, 

Director of SARS Technology Innovation, Dubai; and Dr. Sapna Nanda, Principal. The 

program was coordinated by Dr. Nisha Singh, Assistant Professor. 

This international training program was conducted online from March 17, 2023, to May 4, 

2023 and utilized digital platforms (Zoom meeting, Y outube ) to deliver multiple sessions of 

three hours each that add upto more than 30hrs training. A total of 90 students from the first 

and second-year B.Ed. classes of ongoing session 2022-2023 participated in the program. 

The primary goal of the program was to enhance the skills and knowledge of prospective 

teachers, equipping them to excel in their teaching careers and improve classroom 

effectiveness. 

The program was meticulously designed with a focus on the key pillars of modem education 

namely Enquiry-Based Learning, Project-Based Leaming, Health and Wellness-Based 

Learning, Online resources and AI-Based Learning. The program was conducted entirely 

online, with workshop-style sessions that allowed participants to engage in hands-on 

activities for practical learning. 

The sessions were structured to cover a diverse range of topics including Digital Literacy, 

Pedagogy and Andragogy, Critical Thinking and Problem Solving, Creativity and Innovation 

in Teaching, Emotional Intelligence and Mindfulness, Fostering Curiosity and Lifelong 

Leaming, Utilizing Al-Based Tools for Teaching Enhancement and Exploring Online 

Resources for Effective Teaching and Leaming. Participants were actively engaged 

throughout the training program through discussions, hands-on experiences, quizzes, surveys, 



group activities, lesson plans, and regular assignments. These assignments allowed 

participants to apply the knowledge gained during the sessions and reflect on the outcomes . . 

The training program also introduced participants to various new apps and technologies that 

could enhance their teaching skills and prepare them for global opportunities. Demonstrations 

and hands-on sessions familiarized participants with these apps, highlighting their potential 

for effective and engaging teaching. 

The program achieved remarkable success, as evidenced by the participation and outcomes. 

A total of 90 dedicated students successfully completed the program and were awarded 

certificates of completion. 

In conclusion, this online 30-hour capacity building training for transformative teaching, 

organized by international organization SARS Technology Innovations, Dubai and the ICSI, 

India proved to be a valuable and impactful initiative. The utilization of online platforms, 

introduction of new apps, and active engagement of participants contributed to the success of 

the program. It is anticipated that the training program will have a positive and long-lasting 

impact on the teaching practices of the participants, benefiting both their professional growth 

and the future learning experiences of their students. 
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