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q-€ ffi, I t er*fl, zozs

BqqR-rrrcq BT{-{rc qTqr,T tq-rfi fi lqffii rr F-+rcur) ftftqq, lQtl
F.t-t3t20z21ct t -tty.-fiqekqrq-q sr1-{r+ 3rTql.T 3if-*frqq-, 1956 (1956 {T a1 fi *nrr zo fi

3q-Brrrr 1t) + r]e (a) arr x<-q qrMi r,r xq]q r,G 6q air fr,aB-arqq 3TT{m 3tTzfi,T (ET-fi fr
Plrnqni q;r fi-*lrr) fafi-q-q zOtg h:rfhncnT t B,a-E-rrrq-q 3rT{rq qTql-.r !lr{d|{T ffifu-a f{-qq

filril t, ;nq( -

1. iif*s -nq, tr-ffifrT *r rrtq:

(T) grr BR-{En-rf fasB-qrflq 3r-gaq 3jTq}-,T lamf fi fqfdrrol *r fr-+n-"r) frfrqq, 2023 T'il
qTqITI

(r+) t ie qfr ,qir fitqfl- ri'E{r+l qr Eit[ *n, frQ frffi a;-fi-{ 3rf}fr-T q 3r'{il rrp{ 3tf"}fr-Tq

* dEd +ra1ff-q qr ffio qrn dT aft{ frlaRqlfl 3r{_ctq 3iT-qlrl "rBfrqq, t gs0 fi vtw 2

* *js (q) q, ilE( qr;qrrT-TrH'rTfr Tq--aa ilrn qar1ffi dET W q\fi qq frqfi-srrq
q."'nt'i q-f il{ *} ffi nar-qq 4i q-rir a h rro frqts-ari-q q}Fl-d fr-,qr.rrr frr

2383 Cr/2023 (l)
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(,T) + ,nq-fiq rsqa fr B-{h s=ilsm frA fr frft t vr1fi 5tir

2. tlru:
ftcr rie,-m t qe.{ fr fi qrqif+n s]z-i 3ia wE fr ifr qF-{mi fr x}sr { sEF Aftf} r'R'm

f,qffi iq ftflaur r frq 3gqa s-{r'I 6{qT 3iT 3q+ frl t:,+ dz eT rF + ;nrmt

3. qftTwr;

(1) q{ {+; f+ rq AMt +i--{''t ii er;q'rr- 3rqftIf, a 6} -
({) rrqf}ft-qq-" 61 ;af}ym f}'ats-arqq 3I{EFI 3Trqf-{T s{tsAqq, 1956 (1956 {'r a) fr };

(q) ,,.ftpil a:f{,, iI 3IF[.rTq fafrfr.1"3 tr]"- q-t ffi rq frffii ?r.(En ot.qrfr"o flrffi a

rrqzr t Gnfr qTI{a g1ra416;{{fi faffi qrl]-.i ii 6f fD.;5pr+ n-r

(.f) ,E-6rft=.-rr,ru,, q ef-r1sru artrrRqq fi qrn 12q fi sqB[{T (1) d ris (q) q 5q r{i- iI

qftwl.fr-{ ffii rtu'an.u +r

(S) rrqlailq', n rrf.d.rrq fi,afrq-r,ru :r{(-r{ 3lrqlTr ?dflRqq, 1956 fr '4II]. 4 + ran errflt+

fr,aft-ar..ra- {TclE .iiT-il-I t *r

(T) "rifB-il ylr1dfft" q.rr .rifts-rq trr'+rc er:r rqgq fr'I w € f?;rff qr-TT'q n.r g{ETrFi {'r4{;q

fr yaqr h tr1q qp+rc fi ffinr q e-ffiE fi,ri Gilfi iFt.fi-f{ + t, sq*' giili-+

qri qrfr vl'mqru ifr rnR-q f;r

(s) "fQ1q1-q11" 14 qftqrq, .ir qsfr ftE-q1 h rizia t Gtqfr frR-asr{ er] fi r]f R[q'rq'iI

1fMil sfft'{ t, .nqn:

6 :ffto c?qr fiR t, 3fi5q fratflta 4t .rt qrnr+r i ffii-c qaqr ftr'n

qr'rr{ 'fi qif}a sasr frfr h nf,o lrft,qT ii qfffircrr;

frirn f, Ertfud ylqr fifr t wq-sq vlqr tt + E{'ra f+''qr;rrnr'

e-q faf?qq)i h sq-dert + qq6q, wqrc arir ffir{;r 61s-lttr{ q fr-'iri qril-;

qrzirq arcr ffir*;i q qfi tr flc-{rt ?qr e-rF+; rjt zn 's-iqn zrcira erai 'r'
wenttn .T ?i;

{t,ft gra rr.r tfr {ar1m t y}qr A{ + e'n-qq q qqr fA'I 'nI Ft;fr qmrte eil?;

s.Trfti, ffiqr qt fadt 3F',{ gltqTr h -q fr EI,3=ai q'l{ .rrrr rrq ri-il qt EIrrrI

*r; u gqrT{;flfl ilfh qt Gffi qr6q_rq qT 3{sqrm q',r:iaq m iiziu q Bla T} Frdi

sJrr{ 3{,.t{r q"a;i mr Irkrn fl-t tg fuir fr;qr sn q+ q'{4T qqfl ft;c]. sl qr

flrlq ETT ,,r"-AT4 rfr r,.rr qenr i;

ri-.,+r.r fi'fifr--{ c}qr ftfr fr fr'.riff( qf}r fr aifh+ rqarFt 'fi qirr {'r;nt

El?i fi frft-n qffi + fu vtqr { frz-l + 3rnqlq 4; ll'l"d it q-Sqm fr fl.I ft/fr

{,1T_.{ {,f .ilJffq ?aT{T T(qFjq ft'T f qf.]T;

i. sr?rm
qril;

iv.

vi.

viii.
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ix. tE f{,.ft q-E,-{Tq t q'rfil-t vaq frfr h ngffi{'mr 3{rfm arT fifrn ft-,'fi qrfr, qR

.rri ai ;rr, i nZn E-fr fr AT" dE ilF{ gT-?-{R .n ffilq {dTqiil $r T,r{rq ;tfr

E-,rr qr;rr 3i,{il ftf,r{ u 51nm B,qr qr;n;

x. 1iz4p4 +fta fuI'€r 3{rcI,T ilr frG-d i'* E-fr +frs{ fr ftfrffig.Tflfi
q Efl .rfta.naii h 3tT,ird{ itqrr+r qten + qfttrffi fi {iqw ii fr-.'rrq s.rm

xi. ftrfr6r q qzn sffiaild4{r ue+m enr il1 ffi a,paa; ftdr waE * nZo

q,rr ortfeh Btzl-fr gBil-rrrq r,lq fr.ftqn errr frr,,t re+r;

xii. ililt q.-.crfrq + fan q+zrn dFr ilrrrt qt fu-.ll"..Eqffi e{Tqr ar-iR-{ q-"qfil-qt;

xiii. q.l e* erra r;f sj"m 6 Cfrqq fr fr-.i-{ ;r,{Tl-, 3{'ml s{T{ {1qT qT ft fr-+rfrfl q

sffi( rrqq + sff-da, qqfi qE qrrq-Ttrq qr d{rTlrt ar,.r qrft Rqn-frTqn + 3r*fffi

zr, qrqr{,q erq.q +il )
xiv. :i{-a,rf}.{ wfr, e1-flfr-a qrqrfr, a;q fr-'a.er q-,t, qBqr rrnqrireTd 3d"Er Pair

,im i Er41+ rf-q-+ tsrra fi fDrfl,rq-{;

xv. ;r{cr F.q flt h qqq d-qr rt-tqr ft-flcr"rqT,{T q,r{T It<T{ F}-,+r qr;n ;itfkt'+r }
"ft tq {rrsflqni lplen s-<1a q-& Fiql flTr

xvi. tlra * .r.fifl{ h ar.-+ qll{"ff }' er"rr+r Frq ca q-fql{ i ,rq ffi flT{ + iqiT{
.q"idI i; nf,n sff fi ffft at, gra"q;r s.fl-.fi fhq-r sr+r 3T'r+l si frsrrtr dqPrr

qT(TI

xvii q',+m h {;r{fr, 3{r-q-r?rfr,ffi, ftffi, qr ftsn -fi?sir * ffi( qn€ ilfqrf
f?,m srrm 3Ira4t e,IK fr-,4 q6r' nq1

xviii. 3Trq-tq .ilz/3{T{r Tflem ftqrq{ fi-{f,q eriT ffIrq rTrr/qrff fr;q qtr: Ml" 'ql-./ql

frqn -fieqfi + ffi-{ Ei"i',fr ErW fr-,+r qmr BIUmT eIF fr-,rr.qrc]-r

rrljaq1q" q il-q.f fi,aftA.m t t qt-frl;figmq 3r{ffT 3rT-q1.T 34f*R-q-q fi'fl-r Z f,:q-
?rrr (q-r)rt .rf{-nfi-d t qm *i+,lrq Gr+ 3rf}Fq-q3 * a-at f4saFi<rrqq q-rq-r q'T }*r
fi"afr+rrq i{{flq 3{rqlrr 3rfp}fr-qq 1956 fierrcr12\ (1) (fi) q cftril'fi( l:F {ilf+-arqq E
7t
QI

"{1q;q1"1" rt '+f-sTrtq g;r Gffi h neo frTfr q.i_flr { q. tt

"ffirqr' r,r :rfiiyrq 3iT il{t tsr f,rq l-Flqm qnft-{ *, fl€ qz tB+ rqFq ii q'-rm 3l=zle-lr

n, ffi q;l-€r14p-q (frq-t qt *io+rq fr ylqr wi h q=qi-+l qftd) q,f q6 rieT -r fr rftifld-d fr'*rq

slT Tr..4sff qT{fl1-ft qil{ fli h fr!: qfr.i=,-rrq q,"r+r E;fr rif-nsiilT .i,r+r -ii {,r:rya 61n

tsr 6?.i * Fin yrPrfld ftq q.f Gffi arfu errr qrfr frqr.rm z'i;

"g1a"i 3ifiTrr,{ E ff qn rierrq Frqt qu frG--q-q fl-I *i ?,fi Effi fr qreqq fr 3r'{ff,

effi.+;tt_+ ,a1.1*q l*e+r 1en{tqe)/ata.zrr t {rqift-c Fffi qf+ 3I'Fr {rqifild Eli h
fiiq raE rrft; goaa t i;

(a)

(q)

(H)

(q)
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(a) ,'gr{ fif6;q4 f{"flrr qfrfr (qrr-ftrrrfi)" r;r wf*rr+ g+; rir+m h en< qa qc frffii {
na( qfu{ us qRft q'*; d'{T

(a) ,,Rryp-urqq" fr ffiip;rfBrRq-q fi *m 2 fi rjs (a) t lw ffiflfin fi;rft BaB"aroq t
|w+m ear qEf h rEmr,mri.ier fi er"-r 3 h neo {{ v=trtr. qr-ftd qtlt qq frqB-*re'{

rirw< t {r
(2) .--c E fr rgs fi, qjlqrfr.1 q-fr trlf rrq AR-,{ ftTB-flr.l*q 3I3EF.iTqrq siffisq, 1956q-

.6t}nfr1 qr;<j eia irffii fi s-fi,rT'i *i qI n,qqt' 3fAf,q-q i s{t fa,r fiefit( ftq .rI tt

4. ffi16T nr qffi 9.6TQFI, qRfi Rqqqq de{T {aq R"?IkE

(1) 9.t+ rir.zrm, ?d.ri rfa'fiq qr 3re-rzf{ + farfr'fr q-,r$f,q t v}qr 'rTr *T +r+ fr {tft t e'q t {'c
qra kc fi 11qrfr t q-d 3r,ffi s-d-flFc qa qs ffir+r v-f,iRra qtryjrml 3l'l-{f-s r,1rr, Grflri Eq

T{6 q; rte.,+rq t yaqr n" }r {Er{ aftfi ,tr iTrq s-{il-fi qrd-{;dt fi frf FEsl fln-dr-fr 3t(ffTr

anfr, q,+r;

({) T.t{ q-r-arq .3T,{qT 3re-qq-{ h flfmq + faT, fr-rqor } tidt, arqarF-..{; l]-al 3Tt{ cl-;q E;ld q'

qTE-qT,{ 3rsqzm 4; T;;,ffit eir qamfr fr x_-* ufto sv1r; qiftf}q, Nlu-q-,{'T qra41{10ry4,

+qr fi rnqil a, rnr fafr"EE crarmT fr qqz6 sqirer:

(E-) Gq ftefl st' i-{ cacr ftq qr} q;i e-{ilzl-+, 3qa; q.-ct{ qrarf,,rr 3r'rztr '3{Er-rm h f,l{-mq i
{Eia irg-q-gs qrtr-f}n yrfD-{ror eFr 3[{qitr{ tri fr qqal;

(-r) qr+m anr frRffic fadl-fr+,r qTuilfrrr 3rqzrr 3{el:m s;rffl,q q dra a s-r q-Taqr * fi_t'

a1Rpii fi ;a<-+t 3rh ?df}fl,alT arg firr qfto qtfh+ fi-rq-dT 3{t rTrrkTr 4} qrff:

(q) Eq rmTr h r{pr } ftq 3tTt-fi {.n flq qtrq s}ffi } qqq fi Tft,qT. f}{t x&{ qr-a-fl,q

3{qqT 3reqq{ fl*flq t c}qr + fu i1t a1wtffi h'q+q h Fiq rfien qr *Tdt{ t ft-{r"r i
riz"ia fr qfi rirm qIT{ffi air y}qr rfren + ftq RqtftT ,trr-a fr qf* pnR-rt t

(s) ftfr qt-5Tfl;r qT ae-?rq-{ 4rd'*-,r. q .Te.rrl-{ rri },'fu qq rielra { ',ffi f}q q qr*-am Eq

slvm, s{T rfr1qt-qtr r;q crrm 6 q-A-fl tl-eq; .rilr tq r1r[ilf,i fi r;q Fziem eir qril,

(q) qnF+ ffrq qr.I 3rt srri{ ftq v.T( 6 ffwftR-m, ft-fr'fts qfi-.i qT EriFrq-f, qrrn'am

ar.ft pnPo {} q;P6q qtr:rf-u-om rrfcJ;

(q) ng rr,+rf,i fr qr&-..il qi E-rt qra] arq qR qraflq {T ,iTtqq;I q',ri*rr t'fr A+ t t"t 1*
} om ilfuEr dtr fu]T qrm t +' arfr+1Trd-{q fa;,r:flq qrfr Ftarur sp5 ifrl er;q qjrrfl"T,T

yftqm f,,{r q-qq frqr Grqt fior o,+r q-gfr ffi Fgrffi itqr"Tfi-dr{ fr,qr wutn

(q) sqfi s,tfk{ {r{T{f fheroT ri6ru {T fr-flrrT, uqfi ffi FI F4Fr{ iffialersirrmlaifrft) ;ir

3q+ [.t-d rrqrc fi Rter'{ 3r{em h q-rq;

(fl) rn-R-f, 31-{ qt'"Tftm fftqrfr 6ii 3fr{ q-nrarq ar+r qq* eJ..{, II{iqr.iq, frheqTqq '{T ar

sfli T, qe arnqn,- qrqaft-+ xfire{q fr+r Trfl" fr, qtr-f, 3i;,r $imai }' riia fr qmf,rl1 
"na

frqiq-..q E.fl"t 6111{t,+rq fr cAqr rrn r,'.t rla rrrH'3; qrfr tB*]."i m;dq einffis a;
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(q) +i*rrc +.{ftqa + frm aI,{sT 4re{ 11ridFr {{snffi e-;nq {q-t il ri;iu fr cfr ri.n ft?pr.3fra

Birqrq + fi-,ft ara itrfl Arti fi 161q ft-fr-"s +-ri rtifr {rf.rgrnrrr dr amrq rq;i 3frr

3_q.[r 3-,1{Em ftq qrt + ctnqi 3iT n rf, qifrk{ Bfu{;qf, s-rftsr{,.,{ a1rr s.q ri;ia q i-,{rr
frr.r nq fil-cft ffisq * gqtierl6r r" q{ ft.a.'sri h qfurnqi mr aun r Bmffiy fr.n; n,+r

(z) enqm drrT ,lql Ef+ffis +lt q-.q qmrrl:

sqffi Tam rrzTFi r-q Bfu+q * de (fr) t (a) fr Ttr.{ftdf, .Tr;r{,r{} q} errfi }aqtE-a r11

q-{rfrjd/?,r-ffifs rr{n3iT faf,'q-{ rrqrqr{ -.m-t 3fr{ arq frBfl h.rteqq t xg*or + Td-rtd E,G

6q ffi m qrcrq fr s=a-d Eqr-fi i,ft-{ 3TI-q cn-tr fl eqFr }q-qrsz rr {q irq h lrE;tsr-{ 4t
3ilT fr.{rqr qrrnTTt

2. r..ta.j*+m 3ilt'i f?4{Fmr fi tr+{ IB{ yfr * n-* ftffi.o 6i.rrr, qifu ffim }; rq;Trm

3ia tr--d-r-u'r" 4t :fi( .+nr< t 3rfa-r-{ c-& Arft 3rt- ffirzrr } y6r"am, trn.rT qr f4-fr q +;t€ qrq
3rffi{;rfr A-ql q-ra-{TTl

s. qFr fel+lqo fr-{RnT Hfrfr'{i (qs-ftTRfi)

(i) {rrr< fr q-dd-{ faffi fi'B{ B,r-z fr ftilfr'+fi f}.rflT{ irra f}r+nra fr"{r..rT rrfrfr (qs-fuirfr) fr
3reqe{ 4i {qiftsrd fi-qrq.ftr

(ii) e-A;F q-*qm ur+fr fDtnprd qa fr-flr: {,G + fol ffiflm iilq{T * qrq s-i-fi Tn"{ q Fn ri

fr firf,rq-a F-{risr" rrii-M (q{ftilifr) nr rraa r,trr, G ili frqmpr{,{i e} qq-d} t, nqrtr;

{) rff, 9}qqr - 3recPJT

U) ririfr4 { qr ff+{.lEf} g fr,rq qerq- q(EzI h qr frr

rT) ,tEn+r fnqmld;l -T{ fr ErTEfl/{d-qra-qqt qfrtrfh{i fr xaptc +':na-n qa {rRn frrf wi qra

E-rfrt t q=n vRF-tci- fae.r,r qrrifr-ar

s) 3leqr{ ',lrlql ilI ,r r,q q6 q{{zi {;[ qB-.{t-fril qGq eqT {,q t E;T{ !5 I|{r-{I 3I,{{]- qTAq

,{-ifi-{ wrfitr.lqf}n qrqrfrl3i"q fr{,sr {,t fr drqr 
"reqt

T) 3rp-qe{ 3iT {EFqr-;r;r r,r-{-+rq <T st' fr 3rqF} + frl r-,rqt

z) frim 3[q-ts"{ rTqEI ft-I {r{-{lq f-n qf m annr

tq) +4s + faq,rrrTffi 3{e,rm qft-{ +fu{ frs}'r 3tTri-R-{ .rfr Eif .,its {,{ fr< r;r 6r.nr

q) qrftrnfi a1q{ qqr+ flt {r-fi fhflTilt qr E-qn {rt gq ffiT;,rrq h ffir qr q-q-a aifrnl

a) urfieirr.+ft 3iqff mf ffiqir * vrq, zrR +it €}, riEiftf, rien * *r* yfffi +1 ffi.r 3ia

sffi rl+ Tfr fiBa urz dr, Brfhflnr' fsm,rry wq Ari fi nrtq tr 15 q;r{ ffi fi imf} +
:iql- 'hlrrnr

q) gral fi fr-rfl-fi fi4rr'T qRfr a frde t .frE{ +tf fi ar?" si{ q{,rr * ftnt-{ fr srfr fi Trn-q
q'idE Ht fi .mIa + fi-dr iii-{-,qr{ t, qqar ei.fro mr e-f,il *r

G. d-{qrf, fr fi_{fr, til-fii-er, q-< t Earfl qrm *< 8-+r fi qffi:

(i) r.im f?,aFlorru rq fiffi h EuE frrffiqrirq h ura} ?,ftr qilftil{q /fr,af}-an;rq q

W rrqil 6 rflfi fr fq-rflil-irdi t qqrsrm + frq q1-{qrrr fi ffi +tmr
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;;--il".fi o * *,fr--a {na qq-i fr r{i qtr s-< qr Griq ai } Rr Ei-'cr-h

oo q qft=+ r,q; qT arfk+ aisrf,l"R-m qilfffi Etl

(iii) e]_{q* ffi-,,-o ryR ur ffi5 e}*s{ (F..-fri^3rra,-dr (frq),f,a*r-.rvg,-* h w ii

mrq fr.qr al f,nt ut gq+ #;hfi; ftT*inrfi qea * rip,rritmq

ts"affi; E{ FrA fi ;,rrqTfisr h s-r ii 10 4E 61 3{1Er4 rer ftt

(iv) affi,*ffir * qqq, F-,{fr t [da u.u es h strd-{T dlrqr.r a ?-q q q-'ri zr'rd'+nq a

dam, TEqr< h qtq GR-i * ffirt{ t ilf; fl'T wdi *]t 1f"T *1' *1* qa-'rm qt

ftrffq G( qqd-dr +'r q+t t qr sk( xq fr srqm + YR p'tr fi Fi 'iTilr 
i e-q6* u*

h frq e-{t-d"* q-{'t tt

(v)rztacnqdr'rErraurq'-lififrftnfi-{s-'ifiq-d'g}+FlI3{T4T704Sdi3ilgrmE'-'r
(-f,, {fft t q} 'fi c-dq A' h frq FT'F fr-'{r wlTn*{ qd ;1- qrh-'rr h RI qqffi a

Rl q-ra ETrnt

(vi) tE4d {,r ffi|q|{ qiri + erTfr+-Inq EiI ffif*a fr"aB-fl.rqq ari fi-rrik+ ffii h'rEin

sfa'frlq-.Tfr t;=n h sruT{ ca qra;r'r TTilq Rqr qrqrrT 3{t{ gq-fi 3ifrfi]fr;' t qra-r qr f}q

rrq qq fi ffi + Rr cra Elilr

(vii)r<r<nwqaJ-a6phR_d?{rmrrrB+rB-ar.rqiT.i-{qlqdrq<qzzrq+rrtr

(viii) drowrl ft] Ezri q;r +lt iff 3Treqr (q ('r' {f; RqT qrr''TTT sq ild flt qs-riziu ii ftffi I'q

4i+ ar1T qrq q-fi +r fi fl-d} e *3-* =,*.l"" t ffiz-< =qr+rcftct t, 
qa i f,ri * qa

miqftc'r61,maFm-tiit"{'q]qrt1t-{4r$msBdq-ffi{fr'ntrqidt

7. qt6cmkurt+-<ur:

(i) ifi_f,[r,1, E., erir q-{ frffii h (f,.( s.r"iflerd-o..tr ffiI a.i ii1,o1q } q'+r( fl {tB+-'-'rz

fi 31fi.r fr g+46 ai;i'

(ii) q-flR, q-ften +; riEr.r{ ii 3r'lsT Tzilsf, fi chsr t q'gq-$ h t'fl ;Fi 't{rrm at qEf'f-{

F'fl qT r+ar {, affi, E}*-,o* *"_* sP{-{Teiiih s+nETif,,{ u,.r-{r 3i".'T dt 5q. q}.T EIn

?nsIt31.f1q3T,HrqTa{{qreir+rrri{arr$s€q-f;fifl,I'.ft,q4ffifr.h<flq6ftffi
Brr.Ts qem E; cftnrTTi:r fi q!il-a-( r'G fl!fr-R;fi Rfb'|g irffiir<r {'I5'fr-a q-fr fri-qT qr-{T

ur

(iii) +;v-ro .r,f-*o sq ft ftq rrq ir<wrs fi FI{Tq-{t fi 5qr{ {',G a; Rq=urq ft-{ h r-r q

frffi rft qf* di szT{ilr srn 6{ n+-ar it

(iv) Etdcre.ftG-ffilz. t.ir-dtlt erfi-q vrq et + 30 ftFri * fi-f,-r Fr+r'rai {T wITsJr{ T€} RI

qtfi rq-rq a,tilr

8. fi-dcrf, wr qla fiflq-{ R-{RVI qRffii 
"r<r 

f}l4lqd:i h frsrfli t( YBqT 
'3

(i)y.iqqT,{rq.,gqqls(q.{I+qrftE}ififtf*frf1={flEfr3Is146fi-fl.rF
qiqer=--fl1-&{ i-m sttn, u6r +}€ .+ft fiBagt{ 3lqtr ft6r-c-{ h i?_6rrr:rI + Rq ?dl-ilfi T'r

q-{,{r tt



l.inrf III Errs 4l qTrd 6T <lsl-rf{ : qqTfi<'T

(ii) 3riq-fl-E-{ f},IEtrcir rrn a+ qa riF,{n, qtilqE{ firdTq-fl ft yrfr il ts ft-ql h ft-d'r:,]Tf,r

ffii qP( F.rflrqi-E) sq{-\f, ;1-q fv'p5s1 fiqruT rrfrfr +f ir}rnr

(iii) elr-a fh+rrr qftft, d-trr ifr qrr"l.E1, flr+-prfl fr U*,t + frq frd frf,] prips ff
fur-fr wr*;rft qe,rrq 3it frBilflq +-t {t qrrr,-nr

(iv) frE{ ET" cr iri ?{fu.r+ sc t vrr fr rq.dT * 3IrFf 3rTil qeT rr{i fi fAq .,i.m
f*fiqF+Rf* qir 3rfB_5.r mr s-{,ilr ir

(v) sra fqff,;ffi fi{F-f q-Rft errT rrqlerm ilft fr q€ ftf{rrilt q-;I Eq frffi t s,r;jf}E
q-rqr+lq i *r- .n-flrrr ml'hfl' srrlnl

(vi) qrcrm, fM *; sftq ftqan Nt+qrr 3rqq arz flcI+;rqa f+'{rlnT qRft (qR-ffitl
iqr {t qrqril a r,rrafrq E,titr

(vii) vr+rrq., lqd-fBl{ qan fi taq€ q;r sk{ rTsra ai }; cn, sffi q qq,Tqa qr, a-;riziefi

mT-{nrf i rnrr, qaT czil-{ +r-3il?sr qrft.f, T,1IT, dqT fr; fD.1-4;TT{ + fr-fl1q-+ frq scTf, qrprT

qT q-{,(T A .ft{ W r{( trfl;i fl Fr,f,r * q} triEf, gTa * frq r.r--Tf, fr lrr,fr *r

(viii) ri+,+n'i +nq f, qrq fiEnzm qi fm,c-rq * aea-reja il'ren qnt fi G aiiipr fi Tfaqi
sqEEer q;,qf srrlftl

(ix) w,+m, fr*;qra fr fuffist-l fl amqrr{ drnr

(x) qEr flcffl-'r.r t& m 1=Eq wt flfr i gq tr,{fr q qp5.n"r fM + trFd Brl{ir
iltrr8 Brq {rq fr ftr,rRrr +.r us.,il ir

9. fi-{wq *< qra f}mTTf, ft"{RrT Hfrffit + ftitl fr qn-+.rft'

errqm slqf, E_{flTa ,ar- :gq ffirqr fr r.rg sq fr qq} aH*r;rr fr ?ild m*rft arz Frri-fi
F-{rrT vR-f}1qq66) orrr arffq ftq qri 4; f,qi-f,ilri +r+rurir h +iziq fr q*fr frra wrrr;rtr+i
gq{oq Er.nlrtl

10. wgrre-< c-S frq w+ * qfrun-q.

3tTslir, fufr rfr q.rqrc q riziE fr, q'I q,.6-{fl6{ cq frMI {r 3-e.{'Er{ 4;G i 3rqz{T qTr-aTr

dr+,cl.r qT trTa I9IE;rq( fr-{'RrT qfr fr funrfrqr 6r r{Tffi 4{d q A.Eq {Et * i-ql ..fi-

r1rqET fr, s-{ r+ +i+,+r< qT+JT fr s-{D ffF {{ Bffi {,i 311Trfl{ rfr.r,rm B, nq ,1q qqnq fi
Brd FTqq qzrt cT rr5 n 3Ifff, qrffi,q fr 

"-r 
q-+fr f;,

t,) 3rftF-{q fi rrr 12fr + ilE( 3r{qm xrs q;G h frq rq-TftTT fi qlrrw +1 qrqq tqr;

q) ri.,+m qi qTfr{ ffi u-gfl( d-t+r qr e-.ni[ i;
rr) 3tTqi-.r + fAtfi fi" qrqF{ BtmI fre}q sEpril fl.iflq h n_aa Effi rft {drc-dr +f s-rx-s(l. e{

B-srr Gilr. qrr * Rq rir''1pq-q.'l-3{c]-{c frfr15r*a1:

e) q+'apa m] p:n fiffis smfa + fr-Lr qiqqTEq/gm frr (-.rrq filqn qTerqfr q-rflflq fr trrter
{-.} + ftq qcirq qif}-6 5rm

s) qin-. rr{/ trt ;ii.t g.'eu fDterr qrerq ft qaa-n,fr fr tqrq;qr f,,{i- fr rffi dr qnrq

ilrrltfl,arlffi{ il{r;
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-I!4Bf-lllr!E!4Lq) sq-g_f, ,frBqT I xgq.il q Yqfrtil {,{ 3ia 3lTq}-'T fi +qqrg;' Tr {TFz- ml v}qt t{ q'{rE{

dr+-f,ffi oB*o rd-rcrrE fi qE-d u.,,Tm,{T =aq qr+a qrwn macr f+ ri*'a'q fr f}Iq-'q,.j'n

frqTT'T + fiI ;Tq.ffi qrq*d qt{E q-fr tt;

s,) q-arfa-atr,r + qTqa ii, {iqffl {,Icr'ff A} + frq iiaa fr+rB-qrnur r'f ffiqI flqT'

q) q-q i]'afr-a;"1 rierpa + flq-a t tfi s,rffi rym', qi 3If{9Tql, otrro qq"scrgtr ar;

fl) qq flduft-+r"rq riqrq fr q;qfr fr rq fa'aft-r1lT{ qP1;c + F"r q mq'rn q't qrq-q fal q14

* frq, zrft 3{rdsrf, e di, a;( fl'{rr dt ffiqr +r-t;

w) ffiq- 3rf*ftqq { 3iillf( rr+rfr-a 3Trrfl m-d fr'af?-€ri.+q h qrrrr;r; !' lleu rrir'n tit

r{r{qr{zF 1ta;kt f,rffi 6ri fr fffi't +rqt;

a) fu rgrr.l-o + frq 1ip.m + Cfa ffi Tff q,r:c-[ ql3i6qqq; Tr{:.Tgm qq-fr qrrrt

4qrfr Eq aGqq:i + 3iT{rc- 3rTqTq fi 3ill q S-,-ri E;rtqrs c-fr fi snnfT' q_{ ffF l+ iie,.rm sil srri'f

F,{R q;f rqE ft-G rF sarfi qer {,I g{ fli {,T 3Hq-{ c-fi ft-cr rrqr git

j1. rq Ejiffit fr gffio {,rt 'fi effi, frqf}-a1qq .agfl{ 31q}'r (R11Tfr f}r+rq-'r ft-q'r-lrT) trfr-'rq'

2019 fi TrEEnqf4 ain,t+ fig_s Edi q<ar& qi6wa 6 qn'l*;rv fi 6mB + {nrq 'Tqh q1 qr 4{ qq +r

TRn_{ -, i qerifra o6 fft; {T,idrcT r1qrg -dfi } q'arq el-{,crd 6 ffi; f}'af}-a1'a'+ -'fiElq rn, Fr

(i4ri'i fi fDfdT,rdT rr frqgq) { frfrrrq, zO23 q druFr{ fi qrrr-frt

n ffiq r. slsft, n-F{-4

lBar-r <- t t tl 4 I wrT . I 1 3 | 2023 -2 4l

I.JN IVIiRSI'IY G RANl'S COMM ISSION

NO'I'I['ICA'I'ION

New Dclhi' the I lth APril,2023

Univcrsity Grants Cornmission (Redressal of Grievances of Students) llcgrrlations, 2023

\:.t.1-1312022(CIrp-ll).-- [n erercise o1-the porvers conl-en'ed under claLtsc (g) ot'sLrb-scction (t) of-Section

26 ol thc LJnivcrsity (lrants Coniurission nct. lSiO (3 o1' 1956), and in supcrscssion ol thc [Jnivcrsity Granls

corrrr.nission (lLedress o1'Gricvances of Students) ILcgulations,20lg, the LJnivcrsit,v- ()rants cornnrissiotr hercbl

makcs the follor.ving regulalions, narrely -

I . S I lORl' 1' I1' l'tl, APP l' ICA'l' ION,"\ND COM M I'lNC Ii M llN'l' :

(a) .l-hese rcgulations shall be callcd as the tJniversity Grants corrr.uissior.r (llcclrcssal of Gricvarlccs of Str'rdcnts)

I(cgulations, 2023.

(b) I.hey shall apply to all higher cducation institutions, whcthcr cstablished or itlcorporatcd by or undcr a central

Act or a State Act, a,cl cvcrl, institution recognized by the tJniversity (lt'artts C'tttnttlission undcr clausc (l) ol'

Scction 2 o1.thc [Jniversitv Grants cornmissfon Act, 1956 and to ail institr-rtions dccnlcd to bt a tJniversitl'

dcclared as such r-rndcr Scction 3 therein and to all higher cducation institutions al-llliatcd to a Ljrlivcrsity'

(c) 'l'hey shall come into lirrcc liorn the date o['their pLrblicatiorr in the O1'flcial (lazcttc'

2. OI].lEC]'lVlt
.l.o 

provicle opporlunilies Ibr rcdressal o['certain gricvanccs olstirclents alreacly cn|ollcd in any institulion' as r'r'cll

as ritosc sc.l.i,ig aciurission to sLrch institutions, and a mcchanism thcreto.
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3. DEFINITION:

( I ) In thesc regulatiot.rs. unlcss tltc colltext otherwisc requires-

(a) "Act" means the [Jniversity Grants Corntnissicu Act, 1956 (3 of 1956);

(b) "aggLievcd str-rdcnt" rncans a student, who has any complainl in the mattet's relirting to or connccted with the

grievanccs dcfinecl LIndct' thcsc rcgulations.

(c) "college" rneans auy ins1i1utior.r, so clellncd in clausc (b) olsub-section (l) of scction l2A olthc Act.

(d) "Clommissiorl'' mcans thc [.Jnivcrsity (irants (,]ornmission cstablishcd undor scctiou 4 of the [JG(] Ar:1. t956.

(c) "declalerl admission policy" means such polic,y, inoluding the pt'occss therc ttttdcr. lor adrnissiorl to a uourse

or prograrn olsrudl as nrav bc offered by the institution by publication in thc prospectus o1'the institution.

({) "grievance" llleans. and ir.rcludes, complaint(s) made by an aggrieved studer.rt in t'espect ol the lollorving.

namely:

i. admission contrar\r to rnerit detenrrirred in accordance with thc declarcd admission policy ol thc

inslitution:

ii. irrcgularit-v in llrc proccss undcr thc declarcd adurission policy ol'thc instilution;

iii. rcfusal to adntit in accordance with thc declarcd adnrission policy o1-thc institution;

iv. non-ptiblicatiori o{ ii prospectris by'the institution^ itt accordance rvith the provisions i;f'thcst
regttlal ions.

v. pubiication by,thc institution olany infbrrration in thc prospecttrs. which is lalsc or nlisleading, and not

bascd on lacts:

vi. lvithholding o1-" or rclirsal to return. any docur.nent in the form of'certillcatcs ol degrce, diploma or an1'

olhcr arvard or otl'rcr documcnt depositccl by a studcnt for tlie purposc ol- seeking admission in such

inslitLrtion. u,ith a victv to inducc or cornpcl such studcnt to pay an)'lec or l'ccs in respect ol'any cotlrse

or program ol's1udy'u,hich such student does not intend to pursue:

vii. dcrnand o1- rtrsuc-v in cxcess ol that specified to be charged in the dcclalcd adlnission policy of thc

institution:

viii. violation, by rhc institution, ol'any law lor thc time being in lorce in rcgard to reservation o1'scats in

adrnission to diflclcnt category of studcntsl

ix. non-paylxent or dcla,v in payn.rent of scholarships or financial aid admissiblc 10 any studenl undcr the

dcclarcd adrnission policy ol sr.rch inslitution. or under the conditions. il any. prescribed by the

L onr rrr ission:

x. delay by thc instilution in the conduct o1'cxaminations, or declaration of rcsults. bcyond thc schedulc

specilicd in tltc acaclcmic calcndar olthc institution, or in such calcndar prcscribed by thc Corrmission:

xi. lailurc by thc institution 1o providc student arncnities as sct out in the prospectus, or is rcquirecl to be

extendccl by thc inslitLrtion undcr any provisions ollaw for the time bcing in l'orce;

xii. non-transparcnt or unl'air pracliccs adoplcd by the institution lor thc cvaluation ol'sludents:

xiii. dcla1, in, or dcnial of'. thc rclund of fces due to a student who withdraws admission within thc tirne

rncntionecl in rhc prospectus. sub.ject to guidelines, if any, issucd by the Contrnission, lrom time 1o limc:

xiv. complainls o1'allcgccl discrimination of studcnts lrom the SchedLrled Casles" thc SchedLrled'l'ribes. Other

l]ackrvard Classcs. Worncn, Minorities or persons rvith disabilities catcgorics:

xv. dcnial of quality,cdLrcation as promised atthetimc oladrnission orrcquircd to bc providcd:

xvi. harassntcnt ot' victintization o1'a student. other than cascs of harassmcnt, which are'to bc procecdcd

against under thc pcnal provisions of any law forthe time being in l'orcc:

xvii. any action initiatccl/takcn contrary to the statutes, ordinances, rules. rcgulations, or guidclincs of thc

instilution; and

xviii. any action initiarcd/taken contrary to the rcgulations and/or guidelines made/issucd by thc Commission

and/or thc rcgulalorl, body concerncd.
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(g) ,,lnstitution" means a university as definecl in sub-scction (f) ol Section 2 ol thc I.JGC Act. an institution

dcclared as institution clccnred to be univcrsity under Section 3 olthe Act. and a collcge as defincd undcr

section 12A (1) (b) o1'thc tJrriversity Grants Commission Act. 1956'

(h) "Ombudsperson" mcans thc Ombudspelson appointed under these rcgulalions:

(i) "prospectus" means ancl includes any publication. whether in print or othenvise. issLred lbl providing tair and

transparenr inlblnation. relating to an institution, to the gencral public (including 1o those sccking admission

in such institution) by sLrch institution or any authority or person ar.rthorized bv suclt institution to do so:

0) ,,Stude.t,' means a pcrsoll enrolled. or seehing admission to be enrollcd, in aL-ry ir.rstiltttion. to rvhich thesc

rcgulations apply, throLrgh any rnode i.e., l]ormal / Open and Distancc l-earning (OI)1.) i Onlinc,

(k) ..Str.rder-rts, (jrievancc Rccircssal Committee (SGRC)" mealls a committec constitutccl uldcr thcsc regr-rlations.

at the lcvel ol'an institution; and

(l) ..University" means a I-Jniversity so clefinecl in clause (l-) olscction 2 of the Act or. r'r'llere the context ma1' bc.

an institution deemcd to bc University declarcd as such undcr Section 3 therco[.

(2) Words and expressions usccl and not defrned in thcse regulations but defincd in thc Ljnivcrsitv (irants Cornmissiorr

Act, 1956 shall have thc sante meanings as respcctively assigned to them in the Act.

MANDATORY I'UBT,ICATION O}'PROSI'EC'I-US, I1'S CON'TF]NTS, AND I'IIICING:

Ever1, ipsrittrtion, shall publish andior r-rpload on its rvebsite, irefbre expirv Lrlat least sirtl' davs lrrior to the datc r-'f

the colntencentent of the adrnission to any of its courses or progralns of stutit,. a frrospectlls containing tiie

lbllor.ring for t5e i6f'onnation ol persons intendillg rt, seek adrnission to such itrstiiLttiort ancl tlie senel'al FruLrlir.

nauie il':

(a) rhc list olpr6granrs p1'stnril and courscs ol'f'crecl akrng'ui,ith the broaci outlitrcs ai'ihc s1'llai:il-r spccificd bv th,:

appropriate statutor) authoritr,or bV the institLrtion, as tl)e case nral'be. lbl'cvcrr,'f,ollrsc of progralll olstLrclr.

including tcaching hours, practical sessions and othcr assignlncnts'

(b) the nufitber.of seats applovecl b1, the app|op|iate statutoryr- authorit-v irl tesp.si:1 tif tach collrse or progranl oi
strrel.v fr.lr the acacletnic i,'ear lbl which adrlrission is proposed to be nlade:

(c) rlie conditions ol'eclLrcational qualilications ancl eligibilitr- including thc ntitrirtttrt.rt artil tna.rit't.ttlrn asc lirllit ot'

persons ibr.admissioir as a stuJent in a particular course or prosranl of stLrd-v. specitiird bv the irlstittrtion:

(c{) thc process olselccrion oleligible candidates applying for such adrnission, inclLrding all rclcvant intortnatitlll

in rcgar.d to the dctails ol test or exarnination for sclecting such candidatcs lor adrrtission to cach coursc or

prograln o1'study and thc antount offee prescribed for the adllission lest;

(e) each colllponent olthc- lce. deposits ancl other charges pa1,'aLrle by thc stuclenis arlr:riilccl 1o sLlclt institution ltrr.

pursLting a colrse or prograrn o1'stud1,. ancl llrc othcr tenns and conditiorts o1's'rclt llavlncnt;

(f rLrles/regulations lbr irrposilion and collection ol any fines in spccilicd hcacls or catcgorics. rnininlum ancl

rlaxinrum fines ma1, bc imposcd;

(g) rhe llerceltlage of tuitiou f'ee aucl other cha|ges refunclable to a student trdrtritlei{ in sLtcit institlrtion iu case -ritc}l

sruclent rvilhclrarvs fr.onr such institLrtion befble or aliel conrpletion of coutse or piogri]m of stud,v ilnd the iirrte

i.lithin and the rnanuer iu rvliich such relirrtcl shall be trade to that student:

(h) details ol'the teaching l'aculty, including thcir eclucational qualilications, along with thcir typc ol'appoilltlllcrll

(lLegular/visiting/gLrcst) and teaching expcrience of cvery tnclnbcr thercol';

(il inlormation r,vith regard to plrysical and acadcnric inliastructurc and othcr lacilitics inclr"rding hostcl

accornrnodation and its 1ee, library, hospital, or industry wherein the practical lraining is to bc irnparted to thc

students ancl in particular the arnenities acccssible by students on bcing adnlittcd to thc instilution:

(.i) alI relevant instructiorrs in regard to maintaining the disciplinc by students within or outsidc thc campus olthc

ipstitution. and, in particulaisuch discipline relating to the prohibition of ragging ol any student or students

and the consequenccs thcrcol and fbr violating thc plovisions ol any rcgulatiorl in this behalf Irade by thc

rclevant statutory rcgr.rlatory authority; and

(k) Ani, other" in{brnlatittn a,s tr.}av be specified b1'' the Cornrriissirin'

proviclecl that an irrstitution shall publish/uploacl infbmration rel'ert'ecl to in clauscs (a) to (k) of this

resulation" 9n its lcbsite. arrcl the iirtention ol'prospective students and thc gcrteral ptrblic shall be drauti lo

s*ih p*blication beirrg,x the lvebsite through advertisenrents displal'ed plornirrentlv inciilferent llewspapels

and thlough othel nredia.

4.

{l)
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l:) Fivery institLrtiorr shnil lix tirc irlice of each

.urt of iis publicatioir iinil <.listribrrtion and

printed coPl' of the ProsPectus'

no Prolit be rnade out trf the

pri)speclus.

5. STUDENT GRIT]VANCI', ITF]DRF]SSAI' COMMII"TEI']S (SGRC):

(i) A cornprai,t liorr a, aggricvcd student relati.g to thc irstit,tio. shall bc acldrcsscd to rhe chairpcrson'

Studcnts' Gricvancc Ifedicssal Corntrittee (SGRC)'

(ii) E,very l.stitr-rtion sl_ra, constitntc such number of students' Grievance Redressar conimitlces (sGRt)' as niav

be rcquired ," .;";;;;l. gri.uun.., 
"f 

rh;';;;;.;is, *ittr thc iollowing con.rposilion' nat]relv:

a) A Prol-essor - (ihairPcrson

b)lrottrProl.cssors'.scniorlracultyMcmbersofthelnstitutionasMcmbers.

c)Arepresentativcll.omal1longsttrdcntstoberrominatedonacaclernicrnc-rit/cxccllclrccin
,po.trip.tii"l'untt i n to-tu"ituiu' aclivities-Spec ial I nvitee'

(iii) Atleast onc rnc,bcr or thc chairperson shalr bc a wornan an<J atreast one,rc,bcr or tlie crrairperso. shall bc

liom SCiS1'/OBC catcgon"

(il,lThctcrmol.thcchairpcrsonandtnembcrsshallbefbrapcriodoftwoycars.

(r') The tcrrn oltlie spccial irrvitec shall bc one ycar'

ir,i)'[-hequorumlbrthcnrcctingincludingtheChairpcrson-butercludingtliespccialinvitcc'shallbethrce'

(rii)Inconsideringthcgricvatlccsbclbrcit.thesGl{Cslralllollowprinciplesofnaturaljusticc.

(viii)-r.hc SGIIc shalr sc.d its rcport with rcco'.rr.ncndations, ir- any. to the compercrrt authority o1-thc inslit,tiorr

concc,rcd and a co1,rl,rhcrcolr" th. ,;;;;r.J rirJ.r,, p"rt*r'l,*itt.,in u period ol 15 working da'vs t.onr

thc date of rcccipt o1-thc corrlplaint'

(ix) Any stucle,t aggrie'ctl by the decision of the stucrents'Grievance Red'essar comn-rittee may prefer a, appeal

ro rhc Omb,drrr1rr"". ",i,,i,, " 
p.ri"a 

"i 
ntt..n auy, tio* thc date ol receipt o[ such de cision'

6.A|,I,C)IN.IMF]N.1.,.I.t.]Nl.]RIi,RI]MOVAI,ANDCoNDITIONSoFSERVICI]S0FoMBUDSPERSON:

(i)IlachtJnivcrsity,shallalgoin}ombudspersonlorredressalofgrievanccsofstlldentsoftlrcunivcrsit-vand
.ott.g..linriir.itinn, uf fitlotcd with the university un<Jer these regulatiotrs'

(ii) .r.here srralr bc or.rc or .rore par-t-time functionaries designated as o.rbudspcrsons to hcar' and dccide on'

appcals i':tftt"tl against thc dccisions of the SGILCs'

(iii).fhc()rllbudsl)CrsonshallbcarctiredVicc.Chancellororarctirecll)rolcssor(whohasrvorkedas
DeanilIOD) a.c1 has l0 years'";;;;r.; as a Prol'essti' ui stutticte,tral tjniversities/l,stitutio,s of

Nutinnoi'in'lpir,[66srt>ccrnccl to bc iJnivcrsitics or afort]rer District Judgc'

(iv) .l.hc ombudspcfso, shall not. at thc tir.rc ol appoint,re-nt. cluring one ycar bctorc appointlnent' or in thc

coursc ol hisihcr.rcrlure as O*;;;r;;;;"., fr.'i" t""ffiit ot i"ierest rvith thc Institution rtltct'c his'hcr

pcrsonal rclatio.ship. prorcrrionui uit,liations or flnancial interest lnay colllpfornise or rcasonably appcar

,oturr''pr.u-n''i"'rttt'inOcpcndcnccol-juclgmcnttowardsthelnstitution'

(v)'l'hcOnrbuclspcrsonshallbc.appo.inled'"':ptil-:9-:fthreeycarsor'untillic/shcattainstheagcofT0
ycars, r,vhichcvcr is carlier. Iiom the datc olassutning "ir''tt.,""a 

shall bc cligible for reappointlrcnt fbr

another one tcrlll'

(vi) I"or conducting thc hcarirrgs' thc Ombudspcrson\''l 
,h. ,lor,r, tixccl by' rhc reipcctivc university arrd

shall be paid a sitting l'ec, pcr diern'.in.accordance r'vith

i'.fr"f f . in addition, bc cligitlc lor rcimbursctncnl ot'thc

expenditurc itlcr-trrcd on convcyatlce'

(vii) 'l'hc Univcrsitl ntav rcl.nove the Or.nbudsperson lronr office. on chargcs of provcn misconduct or

ur isbchav ior-tr'

(viii) No ordcr o[.rcrtlovirl ol.Onlbuclspcrson shall be made except afier arl irlquirl, rnlde in this regar.d by'' a

pcrsor. not b.l,rr., thc ra,k "r 
u ..iir".i ,'art-"r thc IIigh Loufl in rvhich a reasonablc opporlLrnit-v of'

tcing hcard is givcn to thc OrrTbudspcrson'

7. I.'UNC'[IONS OI'' OM I}I.] DSPI']RSON :

ri) .r-he ombuaspcrso. shall hcar appcals rrorn an aggricved sludcnt. only alier thc studenr has availed all othcr

rentcdies providcd rttldcr thcsc rcgulations'

being, nllt nlore thirn the

pLrbl ication. distri buticln'

reasonabie
or sale o1'
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(ii) While issucs of malpracticcs in the conduct of examinalion or in the process of cvaluation n]a1'bc relcrred to

thc Ombudsperson, no appeal or application for revaluation or re-totalling of ansrvcr sheets frorn an

examination. shall bc cntcrtaincd by the Ombudsperson unless specific irrcgulariti' matcrially afl'ccting thc

outcome or spccific instance of discrimination is indicated'

(iii) 'l'he Or.nbudsperson sray avail assistance of'any person. as amicus curiac, lor hcaring cornplaints o['allcgccl

d iscriru ination.

(iv) 'l'hc Ornbudsperson shall rnakc all clforts to resolve thc grievances withirr a pcriod o1-30 days of receiving thc

appeal liom the aggricvcd studcnt(s).

8. PROCF]DURI] I'OR RIiDRESSAI, OF GRIEVANCES BY OMBUDSPI']RSONS AND S'TUDEN'I-

GRIEVANCF] II.EDRI'SSAL COMMITTEES:

(i) uach institution shall. rvithin a periocl ot'thrce months fiorn the ciate of issuc o1-this notillcation. havc an onlinc

portal whcrc any aggricvcd student may subrnit an application secking rcdrcssal ol-gricvance.

(ii) On receipt of a1 opline complaint, the institution shall refer the con-rplainl to the appropriate Sttltlents'

Grievancc l{edressal Committee, along with its comments within l5 days ol-rcccipt ol con.rplaint on thc

online ponal.

(iii) .f5e 
Stldenls'Grievance Ileciressal Committee, as the case nray be, shall lk a dalc lor hearing thc complainl

rvhich shall be communicatcd to the institution and the aggrieved stLrdent.

(iv) An aggricved student lrlay appear cithcr in person or attthorize a rcpresentativc ttr p|escnl thc casc'

(v) Grievances not resolved by the Stuclents' Grievance l{eclressal Cornrr-rittee within 1he tinre period provicled in

these regulations may bc rclerrcd to the Onlbudsperson by thc university'

(vi) Institutions shall cxtcncl co-opcration to the Ombudspclson or thc Studcnt (lricvancc l{edrcssal Committcc(s).

in carly rcdressal ofgricvanccs.

(vii) 'lhc Ombudsperson shall. after giving reasonable opporlr-rnities ol'being hcard to thc partics concet'ned. otr tlic

conclusion ol'proceedings^ pass such ordcr, with reasons thereof,.is may be dccmccl llt to redress the gricvancc

ancl provide sucl.r rclicf as rnay be appropriatc to the aggrievcd student

(viii) 'l'hc irrstitution, as lvcll as the aggrieved student, shall be providcd with copics ol-thc ordcr r"rnder the signalLtrc

ol the Ornbudspcrson.

(ix) 'l'he institution shall comply with the recommendations of the Ombudsperson'

(x) .l'he 
Ombuclsperson tnay rccornlnend appropriate action against thc complairretnt. rvhcrc a corllplaint is fbuncl to

bc lalse or lrivolous.

9. INI.-ORMA'I'ION RI]GARDING OMI}UDSPERSONS AND S]'UDIIN]' GIIIEVANCT] RT]DRF]SSAI'

COM M l'l"l't-FlSr

An institution shall lurnish. prorninently, on its wcbsite and in its prospcctus, all rclcvanl inlbrmation in respcct o1'

the Stuclents' Grievance lledressal Committee(s) coming in its purview, and thc Onlbr-rdsperson lor thc purposc of'

appcals.

I 0. coNSEQl.J UNCES OIr NON-COM I'}LIANCFI:

.l.hc contrrission shall in rcspcct ol any institution, which rvillulll, contraverrcs thcsc rcgLrlatiqns or repcatedly'

lails to corrply with thc rccommenclation of the Or.nbudspcrson or thc Studcnts'(iric\/anc' Rcdrcssal Comnlittec'

as thc case may be, pr.occcd to takc one or morc of the following actions till thc institution corrplies with thesc

I{cgulations to the salisfaction of the Commission, namely:

(a) withdrawal of declaralior.r o1-fitness to reccive grants undcr scction 12B of thc Act:

(b) withholding any grarrt allocatcd to tlre lnstitution;



['+TTiT lll q'rs 4l qT{( sT T{rTa : qqTaITI

(c) declaring thc institLltion incligible lor considcration lor any assistancc under any ol'the general or spccial

assistancc programs o1' thc (lorrrn ission:

(d) declaring the institution incligible to ofl'er courses through Online/ODl, modc lor a specified period;

(c) withdrarving i r.rithholding / sr,rsperrding thc approval l'or olfering courses throLrglr Online/ODI- mode;

(l) infbrming thc gcncral public. including potential candidatcs for admission. through a noticc displai'ed

prorninentll, in suitable nrcdia and posted on the wcbsitc ol'the Conrtnission, dcclaring that the institution

does not posscss thc rnjninrunr standards lor redressal ofgricvances;

(g) recorrmcnd to thc a1'lrliating [Jnivcrsity for withdrawal ol'alfiliation. in casc of'a college:

(h) takc such action as it rrrav dccm neccssary. appropriatc and fil, irr casc of'an inslitution deemcd to be

Universitl,:

(i) recornrnend to the (-cnlral (lovcrnment. il'recluircd, lor lvithdrawal of dcclaration as institution decrncd to bc

a [Jniversity. in casc o1- an institution decrned to bc [Jnivcrsitl,;

() recommcnd 1cl thc Statc (lovernment to takc nccessaD/ and appropriatc action. in casc ol a lJnivcrsity'

established or incorporalccl undcr a State Act;

(k) sLrch olhcr action as lnay bc deemed ncccssary and appropriatc against an instilution for non-cotrpliancc.

Providcd that no action shall bc taken by the Conrrnission under this regulation, unlcss the institution has bcen

providcd an oppoflunit-v o1'bcing heard to cxplain its position.

ll.Nothing mentioned hercin alrove in these regulations shall aft'ect the continuancc irr o11]ce, durins tlie currencv of
the terrr. of an incr.rntltent Onrltudspersorl appointed Lrnder the provisions of the tJGC (l{cdress of Grievanccs of

Students) RcgLrlations. f0 l9: rvhcrc aflcr. thc appointrrent of Ombirdspcrson slrall bc nrade as pcl Univcrsiti,'
(irants Cornrnission (llcdrcssal o1'Grievanccs of Studcnts) IlegLrlations,2023.

Prof. MANISII R..IOSIII. Sccv.
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